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Sustainability reporting is now a 
hallmark of excellence

ά¢ƘŜ ǉǳŜǎǘƛƻƴ ƛǎ ƴƻ ƭƻƴƎŜǊ Ψ²Ƙƻ ƛǎ ǊŜǇƻǊǘƛƴƎΚΩ ōǳǘ Ψ²Ƙƻ ƛǎ ƴƻǘΚΩ 
Corporate responsibility reporting is now a mainstream expectation of 
ŎƻƳǇŀƴƛŜǎ ΧΦ ŀƴŘ ǿŜ Ŏŀƴ ŜȄǇŜŎǘ ǘƘƛǎ ǘǊŜƴŘ ǘƻ Ǌƻƭƭ ƻǳǘ ǊŀǇƛŘƭȅ ŀǘ ǘƘŜ 

ŎƻǳƴǘǊȅ ŀƴŘ ǎŜŎǘƻǊ ƭŜǾŜƭǎ ƛƴ ǘƘŜ ŎƻƳƛƴƎ ȅŜŀǊǎΦέ 

[

Alyson Slater 
KPMG International Survey of Corporate Responsibility Reporting 2008



80%of the 250 

ǿƻǊƭŘΩǎ ƭŀǊƎŜǎǘ 
companies now 

publish sustainability 
reports

CRRA 20102008 KPMG study



Not just in 
Europe 

anymore

Χ ŀŎǘǳŀƭƭȅ ŀǿŀǊŘ ǿƛƴƴŜǊǎ ƴƻǿ ŎƻƳŜ 
ŦǊƻƳ ŜƭǎŜǿƘŜǊŜ Χ

CRRA 2010



GCC has joined 
the club

Χ ŀƴŘ ƎŜǘǘƛƴƎ ǎƻƳŜ ŀǿŀǊŘǎ ϧ 
ǊŜŎƻƎƴƛǘƛƻƴΧ



A report is a window into the 
quality of your underlying 
sustainability management 

programme



So, what do winning reports 
look like?

Says who?

And what does this mean for 
your programme design? 



Who judges quality?

Standards for 
sustainability 
reporting and 

assurance

ÅStandards



Management
Systems

Products &
Services

Issues

Who judges quality?

Standards for 
implementation

Normative
Principles

ÅStandards

Initiatives
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Who judges quality?ÅAwards



Who judges quality?ÅIndexes

http://images.google.nl/imgres?imgurl=http://corporate.disney.go.com/media/corporate/ftse4good.jpg&imgrefurl=http://corporate.disney.go.com/corporate/corporate_responsibility.html&h=252&w=313&sz=10&hl=nl&start=1&tbnid=ZP06kydC28ih5M:&tbnh=94&tbnw=117&prev=/images?q=FTSE4good&svnum=10&hl=nl&sa=G


Who judges quality? ÅReaders
ÅPeers
ÅBloggers
ÅAnalysts
ÅActivists
ÅMedia
ÅCritics



Based on what? ÅStandards, 
Indexes, 
!ǿŀǊŘǎ Χ
ÅMounting 
best 
practice



A good report is
Χ ǎǘǊŀǘŜƎƛŎ

Expectation:
Clear sustainability strategy 
linked with your overall business 
strategy, your business model 
and  context



ÅAd hoc

ÅBolt on

Corporate Social Responsibility
ÅStrategic

ÅBuilt In

Corporate Sustainability
& Responsibility

From... To...

Corporate Social Responsibility

CSR is dead ςlong live CSR!



[ŜǘΩǎ ōŜ ǾƛǎƛƻƴŀǊȅ



A good report is
Χ ƳŀǘŜǊƛŀƭ

ΨaŀǘŜǊƛŀƭ ƛǎǎǳŜǎ ŀǊŜ ǘƘƻǎŜ 
things that could make a 
major difference to an 
ƻǊƎŀƴƛǎŀǘƛƻƴΩǎ 
ǇŜǊŦƻǊƳŀƴŎŜΦΩ 

AccountAbility, Materiality Report 

Expectation:
Addresses most relevant issues 
for your business and your 
stakeholders, and how these 
were identified



Making it business aligned and 
stakeholder relevant makes it a 

winner



A good report is
Χ ŦƻǊǿŀǊŘ 

looking

Expectation:
Identifies a sustainability 
roadmap and its milestones, and 
sets out how you will hold 
yourself accountable for 
progress



A good report is
ΧōŀƭŀƴŎŜŘ

Expectation:
Presents a balanced picture and 
is transparent about where 
targets have been met, and 
where further improvements are 
required


